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PRODUCT INFORMATION REQUEST 
EMAIL 

Subject: Product Information Request  

Dear Mr. / Mrs. [Last Name of the Recipient], 

Yesterday, I came across some of your company’s products on your 
Facebook business page. I must say that I am quite impressed by the 
products that you have. However, I am writing this email to specifically 
request some detailed information about one of your products, 
[mention Name of the Product]. I have also seen the product online on 
your company’s official website but not enough details were available 
there. 

Hence, I request you to kindly assist me by providing some detailed 
information about the aforesaid product. If I find it suitable, I will surely 
consider purchasing it from you. It would be great if you provide me 
with the complete information about the product within the next 3 
working days. 

Feel free to contact me anytime during business hours. 

Thanks a lot! 

Sincerely, 

[Sender’s Name] 

[Sender’s Contact Details] 


